Are lay people ready for health information exchange?
The purpose of this study is to better understand lay people's readiness to participate in electronic health information exchange (HIE) by assessing their expectations and understanding towards these systems. This study continues the work of a project assessing lay people's understanding of personal health records (PHRs). Results of this exploratory work will be used to select terms to use in larger studies aimed at eliciting lay people's preferences and values related to participation in HIE.